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FOR CUSTOMERS

HARVEY RECOVERY  
INFORMATION

WAGE CLAIMS
If you did not receive a paycheck for hours worked before 
Hurricane Harvey, you may submit a Texas Wage Claim to  
TWC. For more information, or to get a Wage Claim form,  
go to www.twc.state.tx.us/jobseekers/texas-payday-law.

JOB OPPORTUNITIES
Workforce Solutions has many opportunities available 
across a variety of industries. We are also recruiting for 
short-term recovery-related jobs. For more information 
about any of our job opportunities, visit your local Work-
force Solutions career office. To find the nearest career 
office, go to http://www.wrksolutions.com/find-a-loca-
tion or www.workintexas.com.

Financial aid for short-term job skills training may be 
available. Please check with your local Workforce Solutions 
career office for more information.

FEMA & SBA DISASTER ASSISTANCE
You can apply online at https://www.disasterassistance.gov 
or in person at a local FEMA Disaster Recovery Center. 
Locations can be found at https://www.fema.gov/disaster- 
recovery-centers. 

If your home was impacted by Hurricane Harvey, you may 
qualify for a loan from the U.S. Small Business Adminis-
tration (SBA). Loans up to $200,000 are available to make 
repairs and up to $40,000 is available to replace contents 
destroyed by storm-related causes. A FEMA inspection is 
required to become eligible for the SBA loan program.

DISASTER FOOD ASSISTANCE
Disaster Supplemental Nutrition Assistance Program 
(D-SNAP) offers short-term food assistance benefits to 
families recovering from a disaster. You must apply in 
person at your local Texas Health & Human Services office 
or a designated D-SNAP location in your area. Locations 
can be found at https://hhs.texas.gov/services/financial/
disaster-assistance/disaster-snap.

The Houston Food Bank has prepared a list of disaster 
food distribution locations. Locations can be found at 
http://www.houstonfoodbank.org/media/177082/
HFB%20disaster%20list%209-16-17.pdf.

OTHER NEEDS
If you are in need of shelter, clothing, child care,  
healthcare, transportation, or other services, please  
visit https://www.unitedwayhouston.org/our-211- 
helpline or dial 2-1-1.


